LOG AN ISSUE ON BELHALF OF SOMEONE =

L= City Power Web Fault Logging
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Use BELHALF OF SOMEONE

If you are logging an issue -P

e On behalf of your family/friend
e Reporting a faulty Street Light



Your contact information | Contact No (Cell) for SMS | Email

>

—— | L€ Number

= [Meter NO

Account No

. City Power Web Fault Logging

Log a fault on Another Address
Fault Information

Fields marked with an asterisk (%) are required

Call Type * Sub Call Type
No Supply v No Supply (only your prop: v

Customer Type

Prepaid v

--Please Select
Prepaid

Large Power User

Alternate Account Number

Contact Person

Contact Person * Contact Number *

Contact Email



— Search your address here

Contact Person

Contact Person * Contact Number *

Contact Email
Customer Address
Please type the address in the auto-complete box below
Search Address
) [5earch for a place...
Building Street Number Street Name Suburb *
City Postal Code
Additional Address information
You can drag the pin on the map below to fine-tune the fault location
— Refine position on MAP
Additional Address information
¥ou can drag the pin on the map below to fine-tune the fault location
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Suburb search provided by MapIt




